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     DSEM Systems Technology Sdn. Bhd. (748476-X)

	Title:  Job Description Form
	Spec No.        HRD-001FR3  
	Rev. 0



	Job Position
	:
	Quality Systems Engineer/Officer

	
	
	

	Reporting To
	:
	QMR/QA Manager

	
	
	

	Overall Description of Job
	:
	Quality Systems Engineer/Officer works with the different departments to design, install, monitor and develop all systems affecting the organization’s operation and manufacturing of the product or service.

Ensure the compliance of the organization’s Quality Management Systems.



	Responsibilities & Duties 
	:
	1. Plans, schedules and conducts System and Compliance audits in the organization and ensuring Corrective actions are executed.

2. Establish and maintains the organizations’ documentation and recording control system including records of NCR, MRB, 8D and RMA ensuring corrective actions are effectively implemented.

3. Works with relevant departments to drive the supplier and vendor excellence.

4. Supports the QMR in the initiation and conduction of the management review meetings and the follow up of the corrective and improvement action plans.

5. Defines and measures the performance of his/her area.

6. The host/main auditee for customer audits and 3rd party audits and response promptly to audit observations and NCR’s. Ensure corrective actions are executed and verified.

7. Conducts trainings and orientations when necessary.

8. Provides guidance and coaching to DCC clerk and auditors and define measurements and evaluate their performance.

9. Performs related duties assigned.



	
	
	

	Authority
	:
	Yes   /   No (Please circle)

If Yes, please select the level of authority

Level 1 being the highest point of authority, and Level 4, the least amount of authority

	
	
	

	
	
	Levels of Authority

Definition

Selection (Please tick)
Level 1

Sign off cheques/assets listing, major re-organization decisions, etc

Level 2

Hiring, approval for purchase, design change, leave approval, overtime approval, clearance of payment, approval for change in policy, etc

Level 3

Disposition for engineering solutions, headcount arrangement for shift, production loading planning, authority to sign off DO etc   

                 (
Level 4

Disposition for engineering solutions as per the accept / reject specification criteria, etc  



	
	
	

	JOB SPECIFICATION
	:
	Quality Systems Engineer/Officer

	
	
	

	Age range (desired)
	:
	25-40 years old

	
	
	

	Gender preference (desired)
	:
	none

	
	
	

	Minimum core qualifications
	:
	Degree in any Engineering or Science field

	
	
	

	Added related knowledge/

Qualifications (desired)
	:
	Internal audit, ISO 9001,7QC tools, SPC, 8D, FMEA,

	
	
	

	Types of core skills

(Adv/Skilled/Semi-skilled etc)
	:


	DOE, Lean Manufacturing

	
	
	

	Additional skills (desired)
	:
	Effective Presentation skills

	
	
	

	Relevant work experience &

Exposure (core)
	:
	Min. 2 years experience as QS in any related field 

	
	
	

	Type of leadership traits 

(*core/desired)
	:
	Self driven, Initiative, resourceful

	
	
	

	Personality profile (desired)
	:
	Active teamplayer, diplomatic, energetic

	
	
	

	Computer literacy (desired)
	:
	Power point, excel, Word

	
	
	

	Language proficiency (desired)
	:
	English

	
	
	

	Any other requirements

(desired)
	:
	none

	
	
	

	
	
	

	
	
	

	
	
	

	Approved By

:

Date 

:


	
	Arlyne

5 December, 2008
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